
 
 
 
MUI/HF/54 
 
 
31 July 2006 
 
 
HALAL CERTIFICATE HOLDER 
 
 
Dear Sir/Mdm 
 
 
IMPLEMENTATION OF MUIS EHALAL SYSTEM ON 1ST AUGUST 2006 
 
 In a bid to facilitate the processing of Halal certification application, the Islamic 
Religious Council of Singapore (Muis) Halal Certification Strategic Unit, is introducing the 
Muis eHalal System (MeS). This internet-based system provides convenience to its users 
and improves the application processing time. Amongst the features of MeS include: 
 

i. Online application (new, renewal, additional) 
ii. Email notification for application shortcomings, certificate collection, etc 
iii. Automated acknowledgement slip for application and payment received 
iv. Real-time information on the application status 
v. e-Payment services 

 
2 The MeS will be implemented on 1st August 2006 for ALL new and renewal 
applications. Other forms of submissions will not be accepted. 
 
3 A series of eHalal training programmes have been scheduled for all existing 
certificate holders. We will be issuing a notification on details of the training session about 
three (3) months before the expiry date of your Halal certificate. You are strongly urged to 
attend the training session as it equips you with the necessary knowledge on how to use the 
eHalal system. 
 
4 For further enquiries, please contact us at tel: 6342 3596 or email: 
feedback@muis.gov.sg.  

 
5. We look forward to your participation. 
 
 
Yours faithfully 
 
 
DEWI HARTATY SURATTY 
ASSISTANT HEAD, HALAL CERTIFICATION 
MAJLIS UGAMA ISLAM SINGAPURA 
(Islamic Religious Council of Singapore) 
 
(This is a computer-generated letter. No signature is required) 
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