MUI/HF/73

7 September 2007

RESPECTED HALAL CERTIFICATE HOLDER

Dear Sir/Mdm

NOTICE ON THE TEMPORARY SUSPENSION OF MUIS eHALAL SYSTEM (MeS) AND
INVITATION FOR A BRIEFING ON THE UPGRADED MeS

The Islamic Religious Council of Singapore (Muis) pilot-implemented the Muis eHalal
System (MeS) in August 2006. This is to facilitate the industry in applying for Halal
certification online.

2 We are pleased to inform that Muis will be upgrading the MeS to enhance its
performance and user-friendliness. In this regard, the current MeS will be temporarily
suspended from 17 Sept 2007 (Mon) at 18 00 - 21 Sept 2007 (Fri) at 17 59. During this
period, access to the MeS will NOT be available. All affected services will resume on 21
Sept 2007 at 18 00.

3 In this respect, Muis would like to invite you for a briefing on the upgraded MeS. This
will assist you in familiarizing with the system and its new features. Details of the briefing as
follows:

Date : Friday, 21 Sept 2007
Time :0930-1130
Venue : Auditorium Basement 1
HDB Hub Convention Centre

4 Please indicate your availability by submitting to us the attached reply slip before
Wed, 19 Sept 2007. For further enquiries please contact my colleague, Mr Abdul Rahman
Lum, Halal Certification Officer, at tel: 6359 1165 or email: abdulrahman@muis.gov.sg.
Alternatively, you can call our Halal mainline at 6359 1167.

5 We look forward to your valued participation. Thank you.

Yours faithfully

DEWI HARTATY SURATTY

HEAD, HALAL CERTIFICATION

MAJLIS UGAMA ISLAM SINGAPURA

(ISLAMIC RELIGIOUS COUNCIL OF SINGAPORE)



