Job Training Roadmap for the Religious Sector
	Programmes that broaden or deepen specific skills and knowledge
for the various job roles in the sector

	Family Law Work
	Job Role:
Mediator of Islamic Judiciary


	Functional Skills
	Proficiency Level
	Modular Programmes
	Brief Description
	Providers

	Case Management
	I
	Systemic Perspective Approach in Case Conceptualisation
	The course is targeted at current social service practitioners that directly perform case management roles. This may include frontline social service practitioners from different sectors of social work. The course aims to equip individuals with the fundamental knowledge and skills in dealing with ethical challenges aligned to local legislations, when working alongside with clients/cases in their daily work.
	Social Service Institute

	
	I
	Internal on-the-job training on Case Management
	 
	SYC

	Community Outreach & Engagement

	B
	Introduction to Social Work (PCICS Module)

	This course serves as a foundation module for Social Work students and will provide an overview to students an understanding of the development, nature, purpose, values, principles, theories and other major concepts of the Social Work profession. It will also introduce students to the different roles, functions and core skills of the Social Work profession. The course will also provide students with an understanding of the core concepts relating to social policies and social welfare. 
	SUSS


	
	B
	Introduction to Social Services (PCICS Module)
	This course serves as a foundation module for Social Work students and will provide an overview to students an understanding of the development, nature, purpose, values, principles, theories and other major concepts of the Social Work profession. It will also introduce students to the different roles, functions and core skills of the Social Work profession. The course will also provide students with an understanding of the core concepts relating to social policies and social welfare. 
	SUSS


	
	B
	Contribute to Customer Service over Various Platforms
	This unit covers knowledge and application skills to leverage on available organisational resources when engaging with customers over various platforms. It also includes portraying a professional etiquette and escalating feedback received over various platforms
	MENDAKI SOCIAL ENTERPRISE NETWORK SINGAPORE PTE. LTD. - WSQ certified

	Conflict Management
	I
	Participate In Dispute Resolution: Strategic Conflict Management for Professionals Module 1
	Participants will be equipped with necessary knowledge and skills to Participate In Dispute Resolution. At the end of the course, participants will be able to perform the following: LO1: Prepare case to uncover and prioritise parties’ interests LO2: Apply the stages of mediation to reach settlement LO3: Draft a settlement agreement that meets the needs of parties
	SINGAPORE MEDIATION CENTRE

	Cross-Religious Knowledge
	I
[bookmark: _GoBack](Requires Basic Level)
	The Study of Religion And The Theology of Religions (CITC)
	This section will look at how tools in the study of religion can help us think about religious diversity. First, we will discuss the concept of "religion" itself and see how we think about it. The way the modern used derives from mainly Western Enlightenment and Protestant conceptions will be explored, and we will ask what happens when we think about "religion" through other eyes, including Islamic ones. This will lead to discussing concepts in the Theology of Religions, drawing from the way that Christianity has made sense of religious diversity, and asking if the concepts used to explain this These topics will be explored from a range of disciplines and angles to see how they affect the issue of understanding religious Others and living in religiously diverse contexts. A number of case studies and religious traditions will be explored to help explicate the theory in relation to lived practice and experience.
	Muis Academy

	Dispute Resolution

	A

	Strategic Conflict Management for Professionals (Module 2)
	The Strategic Conflict Management for Professionals (Module 2) workshop is a three-day advanced workshop that builds on the foundations of mediation taught in Module 1. Module 2 participants will harness advanced and sophisticated mediation skills that will increase their effectiveness as conflict resolvers. Role-plays are used throughout the three days. At the end of the workshop, participant will be able to: 1. Understand advanced concepts in interest-based conflict management 2. Apply advanced tools for effective communication 3. Identify Legal and ethical issues in mediation 4. Use techniques to overcoming impasse 5. Draft settlement agreements
	SINGAPORE MEDIATION CENTRE

	
	A
	Mediation Advocacy: How a Lawyer can be Effective During Mediation
	This training programme aims to equip participants with a deeper understanding of mediation advocacy and skills to represent clients at mediation. The training will also help participants to better understand their role in mediation and how to get the best possible results for their clients.
	SINGAPORE MEDIATION CENTRE

	Ethical Culture
	I
	Work within a legal and ethical framework
	This Competency Unit applies to the knowledge and skills to perform work role in a legal and ethical framework. There is focus on respecting the needs of clients and working according to requirements of the organization.
	HMI INSTITUTE OF HEALTH SCIENCES PTE. LTD.

	Legal Drafting and Writing
	I
	Legal Communication Skills
	Provides participants with competencies in effective oral and written communications skills within the legal context. Participants learn how to be effective listeners and note-takers, read case reports and statutory provisions, how to write letters and opinions. 
	Temasek Polytechnic

	
	I
	Legal Systems & Methods
	Introduces participants to the concept of law and the legal system in Singapore. Participants will learn the respective roles and structure of the executive, legislature and the judiciary. Participants are also trained in case reading, legal research and statutory interpretation.

	Temasek Polytechnic

	
	I

	Principles of Civil Litigation 1

	This course introduces participants to the litigation process from the commencement of a writ action to enforcement of judgment. It also covers the substantive legal principles underlying civil procedures and includes hands-on training in the drafting of court documents.
	Temasek Polytechnic




	Core Skills
	Modular Programmes
	Brief Description
	Providers

	Agility
	Mujalasah Asatizah- The Prophetic Guidance: Enlightenment for Asatizah in the “VUCA” World
	This workshop aims to help asatizah hone their analytical, evaluative, management and development skills. At the end of the workshop, asatizah are able to: 
1) demonstrate initiative and enterprising behavior, solve problems and make appropriate decisions.
2) identify global trends and changes impacting the school and students and undertake lifelong learning to adapt to changes
3) apply self-awareness techniques and emotional intelligence to manage oneself and others in the madrasah.
	PERGAS - Madrasah Based Training

	
	SkillsFuture For Digital Workplace
	Get to know more about current and emerging technology and data trends.
	ntuc Learning Hub Pte Ltd - WSQ certified

	
	Foster Team Adaptability
	This programme will enable individuals to analyse employability issues in the global context, promote personal and professional growth in a team and use strategies to adapt team members to the changing conditions and diversity at the workplace for greater productivity and effectiveness.
	KAPLAN PROFESSIONAL

	
	NICF - Business Agility Bootcamp (SF)
	Understand Business Agility and how to apply it suitably within their Digital Transformation mission; Become customer-centric and innovative with best practices from Customer Experience design and feedback; Apply Agile Principles to transform to a Business Agile Organisation
	Institute of Systems Science, NUS

	Communications
	Effective Communication for Better Workplace Efficiency
	• Overcome barriers to effective communication
• Be more self-aware and communicate better
• Understand that listening is the key to effective communication
• Understand communication strategies
• Give and receive feedback
• Apply the skills in a working environment
	Management Development Institute of Singapore (MDIS)

	
	WSQ: Lead Workplace Communication and Engagement
	Facilitate effective work Communication and Engagement at the Workplace
	MDIS: SQ Centre - WSQ certified

	
	WSQ: Effective Communications and Relationship Building (Level A)
	Interpret and analyse information received; Plan response to information received taking into account the social and cultural background of the recipient of information; Use appropriate communication techniques that consider social and cultural differences to clarify and respond to information received
	Avanta Global Pte. Ltd - WSQ certified

	
	MOSQUE OFFICER DEVELOPMENT SCHEME: Module B - Communication Skills
	"PS 1. Apply organizational and professional standards when writing letters and emails
	MUIS

	Critical & Applied Thinking
	Analytical, Conceptual, Evaluative, Personal Management & Development Skills
	This workshop aims to help asatizah hone their analytical, evaluative, management and development skills. At the end of the workshop, asatizah are able to: 
1) demonstrate initiative and enterprising behavior, solve problems and make appropriate decisions.
2) identify global trends and changes impacting the school and students and undertake lifelong learning to adapt to changes
3) apply self-awareness techniques and emotional intelligence to manage oneself and others in the madrasah.
	SSA - Madrasah Based training

	
	Classical Texts in Perspective (PCICS Module)
	This module provides participants with relevant knowledge and tools in critically and creatively dealing with the Islamic main sources (Qur’ān and Hadīth), and the rich and diverse Islamic traditions, particularly in plural socie-ties. Participants will appreciate and understand the richness and plurality of the Muslim traditions in offering creative solutions. In the process, participants will develop an appreciation of the need for contextualisation of the traditions and apply them in multi-religious and multi-cultural settings. Students will also find the necessity to differentiate between texts and its interpretations, how to deal with different jurisprudential school of thoughts. Key questions in this module include: how do we interpret religious texts in context? What are the challenges? What are some methodological tools in understanding religious texts? How can one be critical and creative in treating religious texts? What are some of the critical apparatus? What is maqāsid syariah? How do we apply them in plural societies?
	Muis Academy

	
	EDGE: Analytical, Conceptual & Evaluative Skills (ACE) - Apply Systems Thinking in Problem Solving and Decision Making
	Learning Objectives: Analyse a problematic situation systematically to gain insights to the root causes; Have the confidence in presenting the causes of wicked problems using systems diagrams; Sharpen decision-making ability with clear alertness to unintended consequences; Develop a proactive mind-set by looking at innovative opportunities in the midst of messy situations; Be a more influential systems thinker that everyone turns to for effective problem handling
	Training Vision Institute Pte Ltd - WSQ certified

	
	Introduction to Discourse Analysis
	Application of basic discourse analysis to examine crucial texts and elaborate upon their meaning
	ARS CPE

	Digital Literacy
	SkillsFuture For Digital Workplace
	Get to know more about current and emerging technology and data trends.
	ntuc Learning Hub Pte Ltd - WSQ certified

	
	ICT - Level 1 (Operations): Demonstrate Understanding of Concepts of ICT
	Aims to equip participants with the basic functionalities of core ICT skills to perform work tasks efficiently and effectively in their scope of work
	Training Vision Institute Pte Ltd - WSQ certified

	
	Digital Literacy (PCICS Workshop)
	The digital literacy workshop will equip students with the mindset and basic functional skills to prepare for the future economy. This workshop will cover the use of information & 
communications technology (ICT) tools to organise, share and communicate information effectively. At the end of the workshop, students will be able to perform basic functions pertaining to computer operating systems, file management and searching for online information.
	WSQ

	Global & Inclusive Mindset
	Develop strategies for managing diversity
	This unit addresses the skills and knowledge required to develop, promote and review workforce diversity. It covers the development, promotion and evaluation of the effectiveness of workforce diversity strategies
	HUMAN CAPITAL (SINGAPORE) PTE. LTD.

	
	Diversity and Islam in Modern Singapore (CITC)
	This course discusses the concept of diversity in Islamic thought and its application in contemporary time by focusing on the emerging issues related to diversity within the context of Singaporean Muslims in a secular, multi-religious Singapore’s society. It examines the relevance of historical concepts in Islamic literature which has shaped how Islamic tradition views the religious ‘others’ in light of contemporary structures of the modern state and international treatises. Through the study of selected traditional texts, this course seeks to put forth the wider range of discourses of traditional Muslim scholars that provides guidance on managing the tension between upholding the idea of personal truth and celebrating diversity of opinions.
	Muis Academy

	
	Understanding our Social World - The Scientific Way of Studying Societies (PCICS Module)
	Social Sciences provide ways to understand human interactions in their respective social worlds. This module is an introduction to how social scientists look at, describe, explain and interpret these interactions. Students will be exposed to theoretical frameworks used to study social phenomena. They will also learn about the different social scientific methodologies to produce and analyse data.
	NUS

	Grit & Resilience
	Building Emotional Resilience in Caregiving
	The course seeks in engaging individuals in a social services setting to better understand the need for personal self-care and building emotional resilience in the course of their work. The course touches on the psychological and physiological link between resilience and stress, and through heighten awareness of the cause, develop individual strategies for self-care. This course also features hands on elements in stress management.
	Social Service Institute

	
	Mindfulness for Resilience at Work
	Learn about the value of building resilience in the workplace. Discover how resilience techniques and the art of mindfulness practice offer ways of staying focused in the present moment, to yourself, others and the world around you. Research shows that people who train themselves to be more mindful are not only more aware of their thoughts and feelings, they are also better able to manage themselves and be more productive.
	CSC

	
	Manage Workplace Challenges with Resilience
	Gain understanding of both Individual and Organisational Resilience as critical to organisational sustainability; gain knowledge and application skills in recognising the need to remain resilient and how to operationalise resilience
	Rohei Corporation Pte Ltd - WSQ certified

	Personal Development & Lifelong Learning
	Attaining Personal Empowerment
	Identify and improve personal effectiveness; Undertake responsibility to make proper decisions, Develop and maintain professional competence
	ntuc Learning Hub Pte Ltd - WSQ certified

	
	Learning and Personal Development - Operations Level
	Take responsibility for personal and professional growth through lifelong learning opportunities; Apply knowledge and skills learnt in the workplace; Recognise the importance of one's work and employability in a global context; Adapt to change
	Training Vision Institute Pte Ltd - WSQ certified

	
	Learning and Personal Development - Supervisory Level
	Promote personal and professional growth through lifelong learning opportunities; Facilitate the application of knowledge and sklls learnt in the workplace; Analyse employability issues for self and team in a global context; Develop the team to adapt to change and idversity
	Training Vision Institute Pte Ltd - WSQ certified

	Religious Virtue
	Shari’a in Modern Contexts (CITC)
	This module explores the meanings, interpretations, and applications of the “Shari’a” from the perspective of its evolution over time and in different contexts. Using a combination of classical and contemporary theories, texts, and case studies, it discusses the varied conceptions of the “Shari’a” and highlights its primary features that permit its adaptation in modern and secular nation states. In particular, this module examines how the Shari’a should be understood and followed in the context of Singapore.
	Muis Academy

	
	Religion in Contemporary Societies (PCICS Module)
	Religion remains a mainstay of contemporary societies, serving to organize social life and interaction among people. This module will trace the historical origins of various religions - Buddhism, Christianity, Hinduism, Islam, Taoism, and indigenous religions and use a comparative approach in discussing the philosophical, ritualistic, and institutional aspects of the religions. It will also take a closer look at how these religions have evolved in the Asian context.
	SUSS

	Resource Management
	Measure Human Resource Functional Effectiveness
	The course will address the skills and knowledge required to measure the effectiveness of human resource functions. It covers prioritizing functions requiring measurement, developing measurement processes and reporting the outcomes.
	SNEF

	
	Provide Human Resource Information
	This unit addresses the skills and knowledge required to provide information about people management/human capital services.
It covers clarifying information required by internal and external customers and retrieving people management/human capital information.
	HCS Academy - WSQ certified

	
	Support Organisation Events
	This unit addresses the skills and knowledge required to provide support to organisational events. It covers the planning, implementation and closeout of a range of events and activities
	HCS Academy - WSQ certified

	Teamwork & Collaboration
	EDGE: Interpersonal Skills
	3 Modules: Lead Workplace Communication and Engagement; Develop a Work Team; Manage Cross Functional and Culturally Diverse Teams
	EDGE Programme - WSQ certified

	
	WSQ Working in a Team
	Apply effective communication techniques to maintain open communication; resolve issues and concerns, and provide support to team members to achieve individual and team goals while taking into consideration diversity issues
	NTUC Learning Hub Pte Ltd - WSQ certified

	
	Participate in a Work Team
	This unit addresses the skills and knowledge required to participate as an active and effective member of a team. It covers team planning, demonstrating co-operation and commitment to team objectives.
	HCS Academy - WSQ certified




	Leadership Skills
	Modular Programmes
	Brief Description
	Providers

	Business Financial Management
	Business Management WSQ: Manage Budgeting and Forecasting Processes For The Business Unit
	This unit will equip participants with appropriate knowledge, skills and attributes for recommending parameters, preparing and analysing financial forecasts, implementing and managing budget plans and monitoring budget outcomes
	SNEF - WSQ certified

	
	Business Management WSQ: Evaluate and Interpret Financial Reports
	This unit covers evaluating financial results as well as developing and presenting recommendations and implications to relevanat stakeholders for review
	SNEF - WSQ certified

	
	FINANCIAL MANAGEMENT FOR NON-FINANCE MANAGERS
	Finance and investment decisions are inter-related : business needs funds to invest in projects which in turn will generate wealth to the firm. In biz venture, how to relate the risk and required return by the investor is a challenging task. Finally, how such factors - project evaluation, dividend policy - influence the value of share and the firm will be discussed.
	UNIVERSAL STAGE PTE. LTD. -WSQ Certified

	Human Capital Management
	Leading Teams in the Era of Disruption
	This course aims to address the following gaps in relation to Leading Teams in the Era of Disruption: • Embracing disruptions at the workplace and opening the opportunities to drive initiatives for disturption at the workplace • Using tools to manage and evaluate the disruptions that are implemented at the workplace • Taking into consideration the human emotions during each disruption and how to manage them
	CERTIS CISCO SECURITY PTE. LTD. - WSQ certified

	
	Leading Teams Toward Organisational Excellence
	This course equips managers with management skills and behaviours that enable them to be effective and dynamic team  leaders. They will learn how to inspire team commitment towards organisational values, strategies and drive peak performance.
	SNEF - WSQ certified

	
	WSQ Professional Diploma in Leadership & People Management
	Modules: Lead Team; Manage Change; Manage Achievement of Results; Develop Professional Image and Competence to Achieve Personal Career Goals; Manage Self; Develop Personal Effectiveness at Managerial Level; Enable People; Cultivate Workplace Relationship
	Training Vision Institute Pte. Ltd. - WSQ certified

	Purpose-driven Leadership
	EDGE: Analytical, Conceptual & Evaluative Skills: Solve Problems & Make Decisions at Managerial Level
	Module: Solve Problems & Make Decisions at Managerial Level; Training Objectives: Identify the appropriate resources in gathering information; Analyse a problematic situation to get to the root cause; Gain confidence in presenting the cause of a problem using a systematic approach that is easy to follow & understand; Sharpen own way of making decisions & apply the process in day-to-day encounters; Develop a proactive mindset by looking at potential problem possibilities; Be more influential and persuasive in communicating and presenting ideas
	Training Vision Institute Pte. Ltd. - WSQ certified

	
	WPS Personal Management and Development Skills
	Develops personal mastery competence to stay resilient and adaptive in trying times while keeping relevant and aligned with organisational goals
	Training Vision Institute Pte. Ltd. - WSQ certified

	Religious Leadership
	Mujalasah Asatizah- The Prophetic Guidance: Enlightenment for Asatizah in the “VUCA” World
	This workshop aims to help asatizah hone their analytical, evaluative, management and development skills. At the end of the workshop, asatizah are able to: 
1) demonstrate initiative and enterprising behavior, solve problems and make appropriate decisions.
2) identify global trends and changes impacting the school and students and undertake lifelong learning to adapt to changes
3) apply self-awareness techniques and emotional intelligence to manage oneself and others in the madrasah.
	PERGAS - Madrasah Based Training

	
	Asatizah Masterclass
	Gain an understanding of rich and diverse Islamic thought and traditions, and learning how to connect and contextualize which into current realities
	Muis Academy

	
	Future Roles of Asatizah (ICON)
	This module looks at the transformation of a knowledge seeker to a teacher. It will deal with the expectations and requirements as Asātizah. It also assesses in the developing of the correct attitude in approaching roles while maintaining a sound image that understands and adheres to the needs of the society.
	Muis Academy

	Strategy Formulation & Execution
	NICF - Business Driven Enterprise Architecture: Integrated Approach from Business Strategy to Implementation
	Gain an understanding of Business Architecture as a blueprint that aims to fulfil the business strategy; Learn how to develop and implement business strategies to fulfil organisational objectives
	NUS

	
	Leading Strategy into Action (LSIA)
	Leading Strategy into Action
	ODE CONSULTING PTE. LTD. - WSQ certified

	Strategic Partnership & Collaboration
	NICF - Strategic Partnership for Success
	Develop and maintain effective relationships with suppliers to the organisation to ensure efficient supply chain processes; Provide the knowledge required for competent workplace performance where partnerships have been established; Plan in acquiring goods and services through strategic partnership, evaluating potential partners, administrating partnership contracts, review partners delivery performance, resolving disagreements with partners and managing ongoing relationships with partners
	NUS

	
	Public And Stakeholder Engagement - From Planning to Execution
	By the end of this programme, participants will be able to:
Define the engagement purpose, and identify and manage expectations and issues;
Identify and profile the stakeholders
Use the Citizen Engagement Field Guide and apply the 5-step design process to develop engagement activities
Choose the right tools to engage
	CSC

	
	Strategic Stakeholder Engagement
	Understand importance of building strategic relationship across boundaries in building trust and confidence; able to assess organisation's relationship with stakeholders - internal and external; Identify elements & characteristics of cooperation and collaboration for an effective team; Understand the barriers and inefficiencies in stakeholder communication & interaction; Collaborate and cooperate techniques in managing and enhancing stakeholder relationships
	Capelle Academy Pte. Ltd. - WSQ certified






